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Tibberton Community Shop Wi-Fi Terms of Use      

Tibberton Community Shop’s Wi-Fi is shared with Tibberton Village Hall and its users. The Wi-Fi 
network is hereinafter called Tibberton Community Wi-Fi. 

In using Tibberton Community Wi-Fi you accept and agree to abide by the following terms of use. If 
you fail to do so your right to access Tibberton Community Wi-Fi may be withdrawn without notice or 
explanation. 

1. Tibberton Community Wi-Fi is provided for free use by users of any of the facilities at Tibberton 
Village Hall (TVH) and Tibberton Community Shop (TCS) 

2. Users may only access the Wi-Fi while they are attending an event in any of the facilities at TVH 
and TCS  

3. Users must observe a fair use policy and avoid online activities that will hog an unreasonable share 
of bandwidth for an extended period of time to the extent that it prevents other users from 
gaining reasonable access to the Wi-Fi service 

4. Users accept that while using our Wi-Fi you do not damage the reputation of TVH and/or TCS, for 
example by associating us with sexist, racist, extremist or other similarly antisocial views 

5. You may not defame someone or damage their reputation in any way or comment on an active 
lawsuit while using Tibberton Community Wi-Fi 

6. You must not attempt to upload or post anything offensive or obscene while using Tibberton 
Community Wi-Fi 

7. You must not participate in any abusive behaviour on social media while using the Tibberton 
Community Wi-Fi 

8. You must not participate in any illegal activity of any kind while using Tibberton Community Wi-Fi 

9. You agree to abide by the terms of use set by our Internet Service Provider and their Privacy 
Notice, which can be read at these links: 

https://www.zen.co.uk/global/terms-and-conditions/services-acceptable-usage-policy  

https://www.zen.co.uk/resources/docs/default-source/document-library/global-
documents/zen-privacy-notice.pdf?sfvrsn=651ce146_14 

10. Access to the internet using Tibberton Community Wi-Fi is entirely at the user’s own risk. No 
liability can be accepted by TVH or TCS for any damage to the user’s device, hardware or software 
while connected to Tibberton Community Wi-Fi 

11. Sites including gambling, pornography, political extremism or other commonly deemed unsuitable 
content categories may not be accessed using Tibberton Community Wi-Fi  

12. You consent to the possibility that any users’ activity on the network may be monitored from time-
to-time and anyone found to be misusing the facility will have their access blocked. 

Tibberton Community Wi-Fi should provide internet access for adults and children of all ages. 
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A. Where parents are accompanying their children at TVH or TCS, then it is assumed they are 

responsible for their children’s internet activity using the Wi-Fi. 

B. If children under 18 years of age attend TVH or TCS events without their parents, then if they 
access the internet from their own device it is assumed that they do so with the full consent of 
their parent(s) or guardian(s). 

We strongly recommend parents and guardians to supervise their children’s activities where 
possible, to ensure they’re acting responsibly online and don’t over-share information with 
others. For more details on protecting your children please see www.internetmatters.org  

Tibberton Village Hall and Tibberton Community Shop will take all reasonable efforts to prevent access 
unsuitable websites using our Wi-Fi. 

a. All traffic on the Tibberton Community Wi-Fi is directed to our Internet Service Provider’s filters 
which blocks access to any sites which may be unsuitable; 

b. If you find that access is possible to any unsuitable websites, then please inform a TVH or TCS 
Committee Member so that the block can be extended accordingly; 

c. If you find that a legitimate site you wish to visit is being blocked, then please contact a member 
of the TVH or TCS Committees with a request to unblock that particular site. 

The Tibberton Village Hall and Tibberton Village Shop Management Committees reserve the right to 
withdraw the public Tibberton Community Wi-Fi provision at any time. 

Tibberton Village Hall and Tibberton Community Shop Management Committees reserves the right to 
withdraw Wi-Fi access to any individuals should they be deemed to have been in breach of any of 
these conditions of use. 

Indemnity and Liability  

You agree to indemnify, defend and hold TVH or TCS harmless from and against any liability, loss, 
damages, costs, claims and expenses (including reasonable legal fees) suffered or incurred by TVH or 
TCS in connection with your use of either the Tibberton Community Wi-Fi or the internet via Wi-Fi.  

Equally, TVH or TCS will not be liable to you whether by negligence, breach of contract, 
misrepresentation or otherwise, for  

i. any direct loss or damage; 
ii. loss or damage arising from third party claims;  
iii. loss of profit or goodwill; or 
iv. in-direct or consequential loss or damage. 

As neither the Shop nor the Village Hall has a TV licence or ‘TheMusicLicence’ from PPL PRS Ltd, 
Tibberton Village Hall Wi-Fi users must NOT live-stream films, music, radio and TV programmes for 
others in the Shop or Village Hall to view; nor play music in the Shop or Village Hall for colleagues 
or customers. Please remember that a TV Licence is needed to download or watch: 

- BBC programmes on iPlayer, e.g. live, catch up or on demand on your television, laptop, mobile 
phone or any other device; iPlayer is a service you have to subscribe to. 
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- Live TV is any programme watched or recorded as it’s being shown on TV or live on an online TV 

service, e.g. live events, sport, news, music, soaps, series, documentaries and movies; again, these 
are services you have to subscribe to.  

- An online TV service is any streaming or smart TV service, website or app for watching live TV over 
the internet; e.g. All 4, Sky Go, Virgin Media, Now TV, BT TV, Apple TV, YouTube, Amazon Prime 
Video and ITV Hub; again, these are services you have to subscribe to. 

For more information on TV Licensing, please go to: 
https://www.tvlicensing.co.uk/check-if-you-need-one/topics/Live-TV-and-how-you-watch-it  

 
‘TheMusicLicence’ similary, an organisation must get a licence to play recorded music in public or at 
your business (e.g. background music on a CD, radio or music channel); whether for an activity in 
Tibberton Village Hall or as background music in Tibberton Community Shop. Tibberton Village Hall 
Wi-Fi users are therefore asked not to play music or radio programmes on the premises for public 
hearing. For more information, please go to: https://pplprs.co.uk  

 
Shop Volunteers working on their own in the Shop in quiet periods may watch/listen to any of the 
above services, or the radio, whether directly or through BBC Sounds or an equivalent IF you: 
- Are NOT sharing them with anyone else in the Shop 
- Are watching/listening to them on your own personal device 
- Have your own home TV licence.  

 
Wi-Fi Terms of Use - Breaches of this Policy  

For Members and Volunteers of Tibberton Community Shop any breach of this policy which is brought 
to the attention of the TCS Management Committee shall be taken seriously and dealt with 
appropriately under the TCS Code of Conduct. 
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